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СОГЛАШЕНИЕ О ПОДПИСКЕ НА ПРОГРАММНОЕ ОБЕСПЕЧЕНИЕ  
V2.0__082026__RU 

 
 
Отметив поле «Я принимаю» или иным эквивалентным электронным способом подтвердив принятие, клиент («Клиент», «вы» или 
«ваш») подтверждает, что ознакомился с настоящим соглашением о подписке на программное обеспечение («Соглашение») и 
принимает его условия. Клиент соглашается, что настоящее Соглашение является полной и исключительной формой 
договорённости между Клиентом и PFU (EMEA) Limited («PFU») и заменяет любые предложения, предыдущие соглашения или 
иные сообщения, устные или письменные, относящиеся к его предмету. 
 
Клиент также соглашается, что если PFU потребуется предпринять какие‑либо юридические или иные действия для защиты 
своих прав по настоящему Соглашению, PFU вправе взыскать с Клиента убытки, а также любые иные причитающиеся суммы, 
включая разумные судебные расходы, затраты и издержки, в соответствии с настоящим Соглашением. 
 
Настоящее Соглашение вступает в силу с даты оформления Клиентом заказа («Дата вступления в силу») на сайте PaperStream 
Capture Pro или через авторизованный канал распространения PFU. Оно заключается между PFU, зарегистрированным по 
адресу Belmont, Belmont Road, Uxbridge, Middlesex, Англия UB8 1HE, и Клиентом, находящимся по платёжному адресу, 
указанному в соответствующем заказе. 
 
  

1. Цель настоящего Соглашения 
   
Цель настоящего Соглашения состоит в установлении общих условий, на основании которых Клиент оформляет подписку на 
определённое программное обеспечение и получает доступ к нему (включая доступ к облачному программному обеспечению 
или облачным сервисам, если применимо), как указано в Приложении A («Сервис»), на определённый срок подписки.  
 
 

2. Порядок начала действия и срок подписки 
 
2.1 Поставка Сервиса 
   
С учётом иных условий настоящего Соглашения Клиент получает доступ к Сервису в соответствии с соответствующим заказом. 
PFU направит Клиенту уведомление по электронной почте после того, как Сервис станет доступен для электронного скачивания, 
и эта дата будет считаться датой поставки Сервиса Клиенту. 
 
2.2 Структура срока подписки 
   
С учётом раздела 4 (Плата и условия оплаты) начальный срок действия настоящего Соглашения начинается с Даты вступления в 
силу при условии, что Клиент оплатил выбранный срок подписки PFU и PFU предоставил доступ к Сервису. Начальный срок 
продолжается до окончания текущего срока подписки («Начальный срок»). По окончании Начального срока Клиент должен 
приобрести и активировать отдельный заказ на продление для продолжения использования Сервиса в течение 
дополнительного срока подписки («Срок продления»). Начальный срок и любой Срок продления вместе составляют «Срок 
подписки». Текущий Срок подписки Клиента будет указан в уведомлении по электронной почте, через которое PFU предоставил 
программное обеспечение для скачивания. 
 

3. Коммуникации с Клиентом 
 
3.1 Цель коммуникаций 
   
PFU может связываться с Клиентом в связи с Сервисом, включая операционные уведомления, обновления, информацию о 
Сервисе и вопросы, связанные с использованием Сервиса Клиентом. 
 
3.2 Контактные данные   
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Клиент обязан обеспечивать актуальность и точность своих контактных данных, включая адрес электронной почты и любую 
административную контактную информацию, на протяжении всего Срока подписки. 
 
3.3 Заявление о конфиденциальности   
 
PFU (EMEA) LIMITED как «Оператор данных» относится к защите вашей конфиденциальности крайне серьёзно. Мы будем 
использовать вашу персональную информацию только для конкретной и явной цели, для которой она была предоставлена, и не 
будем передавать её кому‑либо, кто не действует от нашего имени, без вашего разрешения. 
 
Ваша персональная информация может быть передана нашим партнёрам и агентам («Обработчики данных») для 
администрирования работы с клиентами, продаж, маркетинга и исследований в отношении продуктов и услуг PFU (EMEA) 
LIMITED. Ваши данные будут защищены физически и электронно в соответствии с Общим регламентом по защите данных и будут 
храниться только столько времени, сколько необходимо. 
 
Дополнительная информация о том, как мы обрабатываем вашу персональную информацию, доступна в нашей Политике 
конфиденциальности. 
 
 

4. Плата, условия оплаты, оценочные версии и дополнительная поддержка программного 
обеспечения  
 
4.1 Fees (Direct Purchases)   
 
The Customer must pay PFU the fees for the Service as set out in the applicable order(s) (the ‘Fees’). All Fees are non‑refundable except 
as expressly provided in this Agreement. The Customer must pay all Fees in accordance with the payment terms specified in the 
applicable order(s). If the Customer fails to pay any Fees when due, PFU may suspend the Customer’s access to the Service until all 
outstanding Fees have been paid in full. 
 
4.2 Fees, Suspension and Termination (Distribution Channel Purchases)   
 
If the Customer acquires the Service through a Distribution Channel, the Customer must pay all applicable fees to the relevant reseller or 
distributor in accordance with the terms agreed with that reseller or distributor. PFU may suspend or terminate the Customer’s access to 
the Service if PFU does not receive the applicable fees from the reseller or distributor. 
 
4.3 Evaluation Offerings   
 
PFU may make certain evaluation or trial versions of the Service available to the Customer at no charge. Any such evaluation offering is 
provided solely for the Customer’s internal evaluation purposes and for the period specified by PFU. PFU may suspend or  terminate any 
evaluation offering at any time. 
 
4.4 Additional Software Support   
 
PFU may provide additional software support or related services as described in the applicable order(s) or documentation. Any such 
additional support may be subject to separate terms or additional fees. 
 
 

5. Expiration and Termination 
 
5.1 Expiration of Service   
 
Subject to this Agreement and the applicable EULA, the Customer will receive access to the Service only for the then‑current 
Subscription Term. When the Subscription Term expires or terminates, the Customer will no longer have access to the Service, including 
any Add‑On Features. 
 
5.2 Termination by PFU   

https://www.paperstreamcapturepro.com/ru-ru/privacy
https://www.paperstreamcapturepro.com/ru-ru/privacy
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PFU may elect, at any time and for any reason, or as permitted under the applicable End User Licence Agreement (‘EULA’) set out in 
Exhibit B, not to renew this Agreement. PFU will provide the Customer with at least fourteen (14) days’ prior written notice before the end 
of the then‑current Subscription Term. 
 
5.3 Effect of Expiration or Termination 
   
If the Subscription Term expires or terminates, the basic functionality of the Service (if available and applicable to the Software) may 
remain accessible to the Customer. The Customer’s use of any such basic functionality will continue to be governed by the applicable 
EULA. 
 
 

6. Taxes 
 
PFU will report and pay all Taxes imposed by any governmental authority in connection with the Service, the Fees or any other charges 
payable under this Agreement, except for any Taxes that the Customer is required by law to report and pay. 
 
The Customer must promptly reimburse PFU for any such Taxes paid by PFU, together with any penalties or interest attributable to the 
Customer’s acts or omissions. This excludes: 
 

(a) Taxes on, or measured by, PFU’s overall gross or net income or items of tax preference; and  
 

(b) for any Agreement relating to the Service, Taxes attributable to any period after the Service (if applicable) has been returned to 
PFU. 

 
 

7. General Indemnity 
 
7.1 Customer Indemnity   
 
Without limiting the Customer’s obligations under the applicable EULA, the Customer, to the extent permitted by law, will indemnify and 
hold harmless PFU, its parents, affiliates and assignees, from and against any and all Claims arising directly or indirectly out of or in 
connection with this Agreement or the Service, including the Customer’s access, acceptance, rejection, subscription, maintenance or 
use of the Service (including any patent, trademark or copyright infringement), or PFU’s enforcement of its rights under this Agreement. 
 
7.2 Exclusion for PFU Conduct   
 
The Customer will have no obligation to indemnify or defend PFU against any Claim arising solely as a result of PFU’s gross negligence or 
wilful misconduct. 
 
 

8. Disclaimers and Customer Waivers 
 
8.1 Payment Obligations and Waiver of Defences   
 
The Customer agrees that it has an absolute and unconditional obligation to pay all Fees and other amounts when due. The Customer 
waives any right of recoupment, cross‑claim, counterclaim or any other defence at law or in equity to the payment of any Fees or other 
amounts due in connection with the Subscription for the Service, whether arising out of this Agreement, any claim by the Customer 
against PFU, PFU’s parents, affiliates, assignees or providers, or otherwise. 
 
8.2 Disclaimer of Warranties   
 
To the maximum extent permitted by law, the Customer’s Subscription for the Service is provided “as is”, “as available” and “with all 
faults”. Except as expressly set out in this Agreement and to the maximum extent permitted by law, PFU makes no representation, 
warranty, condition or guarantee, whether express or implied, statutory or otherwise, including with respect to the merchantability, 
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reliability, timeliness, quality, suitability, availability, accuracy, fitness for any purpose (even if PFU has been advised of such purpose), 
completeness of the Service or any data, or non‑infringement of third‑party rights. 
 
8.3 Additional Service‑Related Disclaimers   
 
Except as expressly set out in this Agreement or the applicable EULA and to the maximum extent permitted by law, PFU does not 
represent or warrant that: 
 

(a) the use of the Service will be secure, timely, uninterrupted or error‑free, or operate in combination with any other hardware, 
software, system or data; 
 

(b) any stored or uploaded data will be or remain accurate or reliable; 
 

(c) the results obtained from use of the Service will be accurate, complete or useful; 
 

(d) the Service, or the quality of any products, services, information or other material obtained through the Service, will meet the 
Customer’s or any end user’s requirements or expectations, whether or not communicated to PFU; 
 

(e) errors or defects will be corrected; or 
 

(f) the Service, Partner Services or the server(s) that make the Service available are free of viruses or other harmful components. 
 
8.4 Liability Reference   
 
PFU’s liability arising under or in connection with this Agreement or the Service will be determined in accordance with Section 9 of the 
EULA. 
 
 

9. Customer Warranties 
 
The Customer represents, warrants and covenants to PFU that: 
 

(a) it has the power and authority to enter into this Agreement; 
 

(b) this Agreement is a legal, valid and binding obligation of the Customer, enforceable against the Customer in accordance with its 
terms and does not violate or create a default under any instrument or agreement binding on the Customer; 
 

(c) there are no pending or threatened actions or proceedings before any court or administrative agency that could reasonably be 
expected to have a material adverse effect on the Customer or this Agreement, unless such actions have been disclosed to PFU 
and consented to in writing by PFU; 
 

(d) the Customer will comply in all material respects with all laws and regulations, the violation of which could have a material 
adverse effect on the Service or the Customer’s performance of its obligations under this Agreement; 
 

(e) the Customer does not export, re‑export or transfer any Software, source code or any direct product thereof to a prohibited 
destination, or to nationals of proscribed countries wherever located, without an appropriate export licence or other approval 
required by applicable laws, rules and regulations governing the export of goods and information applicable to the Service 
and/or the Software; 
 

(f) the Customer does not use the Service, Software, technology, technical data or technical assistance related thereto, or any 
products thereof, in the design, development or production of nuclear, missile, chemical or biological weapons, or transfer the 
same to a prohibited destination or to nationals of proscribed countries wherever located, without an appropriate licence or 
other approval required by applicable laws, rules and regulations applicable to the Service and/or the Software; and 
 

(g) the Customer is not an entity designated by the United Kingdom government or any other applicable government with which 
transacting business without the prior consent of such government is prohibited. 
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10. Customer Default 
 
Any of the following will constitute a default by the Customer (“Customer Default”) under this Agreement: 
 
10.1 Payment Default 
   
The Customer fails to pay any Fees or any other amount payable to PFU under this Agreement within 10 days after the due date. 
 
10.2 Financial Condition Default   
 
Any change occurs in the Customer’s financial condition that, in PFU’s opinion, would have a material adverse effect on the Customer’s 
ability to perform its obligations under this Agreement. 
 
10.3 Insolvency and Related Proceedings   
 
Any of the following occur: 
 

(a) the Customer becomes insolvent or fails generally to pay its debts as they become due; 
 

(b) a petition is filed, a notice is given, a resolution is passed or an order is made for or in connection with the winding up of the 
Customer; an application is made to court, or an order is made, for the appointment of an administrator; a notice of intention to 
appoint an administrator is given; an administrator is appointed; the holder of a qualifying floating charge becomes entitled to 
appoint, or appoints, an administrative receiver; a person becomes entitled to appoint a receiver over all or any of the 
Customer’s assets, or a receiver is appointed; 
 

(c) any bankruptcy, reorganisation, arrangement of debt, insolvency or similar proceeding is filed by or against the Customer (and, 
if involuntary, is not dismissed within 60 days of filing); or 
 

(d) the Customer takes any action to authorise any of the foregoing. 
 
 

11. Remedies 
 
11.1 PFU Remedies on Customer Default   
 
If a Customer Default occurs, PFU may, in its sole discretion, exercise one or more of the following remedies: 
 

(a) declare all amounts due to PFU to be immediately due and payable; 
 

(b) terminate this Agreement; 
 

(c) cancel or suspend access to the Service, or render the Service unusable, without demand or notice and without any court order 
or other process of law and any such action will not constitute a termination of this Agreement; 
 

(d) proceed by court action to enforce the Customer’s performance of this Agreement and/or to recover all damages and expenses 
incurred by PFU as a result of the Customer Default; 
 

(e) terminate any other agreement that PFU may have with the Customer; or 
 

(f) exercise any other right or remedy available to PFU at law or in equity. 
 
 

11.2 Costs of Enforcement   
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The Customer will pay PFU: 
 

(a) all costs and expenses incurred by PFU in enforcing any term, condition or provision of this Agreement (including reasonable 
legal fees and collection agency costs); and 

(b) all costs incurred by PFU in exercising any of its remedies under this Agreement (including reasonable legal fees).  
 
 

12. Assignment 
 

12.1 PFU’s Right to Assign   
 
PFU has the unqualified right to sell, assign, grant a security interest in or otherwise convey any part of its interest in this Agreement, in 
whole or in part, without prior notice to or the consent of the Customer. 
 
12.2 Rights of an Assignee   
 
If any interest in this Agreement is sold, assigned or otherwise conveyed, the Customer agrees that the purchaser, assignee or transferee 
(“Assignee”) will: 

 
(a) have the same rights, powers and privileges that PFU has under this Agreement; 

 
(b) have the right to receive from the Customer all amounts due under this Agreement; and 

 
(c) not be required to perform any obligations of PFU, except to the extent expressly assumed in writing by the Assignee.  

 
The Customer will execute such acknowledgements of any assignment as may reasonably be requested by PFU or the Assignee.  
 
12.3 Waiver of Defences Against an Assignee   
 
In any action brought by an Assignee to enforce PFU’s rights under this Agreement, the Customer will not assert against the Assignee any 
set‑off, defence or counterclaim that the Customer may have against PFU or any other person. 
 
12.4 Customer Restrictions on Assignment   
 
Unless otherwise specified by PFU and the Assignee, the Customer will continue to pay all amounts due under this Agreement to PFU. 
However, upon notification from PFU and the Assignee, the Customer will pay all such amounts to the Assignee when due and as 
directed in that notice. 
 
The Customer may not assign, transfer, sell or pledge its rights, interests or obligations under this Agreement without PFU’s prior written 
consent. 
 
 

13. Survival 
 
13.1 Customer Obligations   
 
All representations, warranties and covenants made by the Customer under this Agreement will survive the cancellation or termination of 
this Agreement and will remain in full force and effect. 
 
13.2 PFU Rights and Indemnities   
 
All of PFU’s rights, privileges and indemnities under this Agreement, to the extent fairly attributable to events or conditions occurring or 
existing on or before the expiration or termination of the Subscription, will survive such expiration or termination and will be enforceable 
by PFU and its successors and assigns. 
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14. Agreement to Arbitrate 
 
14.1 Arbitration Requirement   
 
If a dispute arises in connection with this Agreement and cannot be settled amicably, the parties’ exclusive remedy will be binding 
arbitration under the Rules of the London Court of International Arbitration (“LCIA”), which are deemed incorporated into this Section. 
The number of arbitrators will be one, the seat (legal place) of arbitration will be London, the language of the arbitration will be English 
and the governing law of this Agreement will be the substantive law of England and Wales. 
 
14.2 Appointment of the Arbitrator   
 
The parties will seek to appoint an arbitrator with expertise relevant to the subject matter of the dispute. If the parties are unable to agree 
on an arbitrator, the LCIA will appoint one in accordance with its Rules. 
 
14.3 Enforcement of Awards   
 
Judgment on any award rendered in the arbitration may be entered in any court having jurisdiction. 
 
 

15. Notices 
 
15.1 Notices to PFU   
 
All notices under this Agreement must be delivered personally or sent by electronic mail, registered mail or courier to: 
 
PFU (EMEA) LIMITED 
Attn: Legal 
Belmont 
Belmont Road 
Uxbridge 
Middlesex 
England 
UB8 1HE 
 
or submitted via https://www.pfu-emea.ricoh.com/en-gb/general-contact/ 
 
15.2 Notices to the Customer   
 
All notices under this Agreement must be delivered personally or sent by electronic mail, registered mail or courier to the address (or 
email address) provided by the Customer to PFU in the order placed on the Site or in the applicable order made through PFU’s authorised 
Distribution Channel. 
 
15.3 Deemed Receipt   
 
Any notice delivered under this Agreement will be deemed received and properly served: 
 

(a) at the time it is left at the proper address, if delivered by courier; 
 

(b) 24 hours after an email is sent; or 
 

(c) on the second working day after posting, if sent by registered mail. 
 
15.4 Proof of Service 

https://www.pfu-emea.ricoh.com/en-gb/general-contact/
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In proving service of any notice, it is sufficient to show: 
 

(a) in the case of a letter, that it was properly addressed, stamped and placed in the post to the address given for these purposes; 
and 
 

(b) in the case of an email, that it was sent to the email address given for these purposes. 
 
 

16. Miscellaneous 
 
16.1 Governing Law and Jurisdiction   
 
This Agreement and any dispute or claim arising out of or in connection with it, its subject matter or formation (including non‑contractual 
disputes or claims), will be governed by and construed in accordance with the substantive laws of England and Wales, without regard to 
conflict‑of‑laws principles. If the Agreement to Arbitrate in Section 14 is found not to apply to the Customer or to a particular dispute or 
claim, the courts of England and Wales will have exclusive jurisdiction to settle any such dispute or claim. 
 
16.2 Credit Review   
 
The Customer consents to a reasonable credit review by PFU in connection with the subscription to the Service. 
 
16.3 Captions and References   
 
Captions in this Agreement are for convenience only and do not affect its interpretation. References to Sections and Exhibits are to 
Sections of and Exhibits to, this Agreement unless otherwise stated. 
 
16.4 Entire Agreement; Amendments   
 
This Agreement and the Terms of Sale (if applicable), executed by both PFU and the Customer, constitute the entire agreement between 
the parties relating to the subscription for the Service and supersede all prior agreements relating to it, whether written or oral. This 
Agreement may only be amended or modified in writing and signed by both parties. In the event of a conflict between this Agreement and 
the Terms of Sale, this Agreement will prevail. In the event of a conflict between this Agreement and the applicable EULA, the EULA will 
prevail. 
 
16.5 No Waiver   
 
Any failure by PFU to require strict performance by the Customer, or any written waiver by PFU of any provision of this Agreement, does 
not constitute a waiver of any other breach of the same or any other provision. 
 
16.6 Invalidity   
 
If any provision of this Agreement is prohibited, invalid, illegal or unenforceable under applicable law, it will be ineffective only to the 
extent of such prohibition, invalidity, illegality or unenforceability, without invalidating the remaining provisions. If a provision (or part of a 
provision) is or becomes illegal, invalid or unenforceable but would be legal, valid and enforceable if modified, it will apply with such 
modification as necessary to make it legal, valid and enforceable. In such circumstances, the parties will negotiate in good faith to agree 
a mutually acceptable alternative provision. 
 
16.7 Counterparts   
 
This Agreement may be executed in counterparts, which together will constitute one document. 
 
16.8 PFU Reliance   
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PFU may act in reliance upon any instruction, instrument or signature reasonably believed by PFU in good faith to be genuine. PFU may 
assume that any employee of the Customer who executes any document or gives any written notice, request or instruction has the 
authority to do so. 
 
16.9 Force Majeure   
 
Neither party will be liable for damages or have the right to terminate this Agreement for any delay or default in performance caused by 
conditions beyond its reasonable control, including acts of God, government restrictions, wars, insurrections, pandemics or epidemics, 
natural disasters (including earthquakes, hurricanes or floods), or any other cause beyond the reasonable control of the affected party. 
 
16.10 Third‑Party Rights   
 
A person who is not a party to this Agreement has no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any of its 
provisions. 
 
 

17. Document Production Notice 
 
This document was produced by humans with the assistance of AI. The use of such tools does not alter the meaning, intent or effect of 
the original content. In the event of any discrepancy between versions in different languages, the English language version will prevail. 
 
 
18. Определения 
 

TERM ОПРЕДЕЛЕНИЕ 

Договор 
Настоящее соглашение о подписке на программное обеспечение между PFU и 

Заказчиком, включая его Приложения и любые заказы Заказчика на Услугу. 

Правопреемник Любой покупатель, правопреемник или иное лицо, которому PFU полностью или 
частично продала, уступила или иным образом передала свои права по Договору. 

Иски и требования 

Все иски, требования, судебные процессы, разбирательства, расходы, затраты 
(включая судебные издержки, оплату свидетелей и разумные гонорары юристов), 

убытки, обязательства, решения, штрафы, санкции, травмы, ответственность и 
потери, включая требования, основанные на строгой ответственности. 

Заказчик Физическое или юридическое лицо, указанное в соответствующем заказе как 
заказчик Услуги. 

Нарушение обязательств Заказчиком 
Любое событие, описанное в Разделах 10.1–10.3, включая неплатеж, ухудшение 

финансового состояния или события, связанные с неплатежеспособностью. 

Канал дистрибуции Авторизованные реселлеры, дистрибьюторы или иные партнеры PFU, которым 
разрешено продавать продукты и услуги PFU в Соединенном Королевстве. 

Лицензионное соглашение конечного 
пользователя / EULA 

Лицензионное соглашение конечного пользователя, применимое к Программному 
обеспечению, как указано в Приложении B или предоставленное PFU иным 

образом. 

Оценочные предложения 
Любые оценочные, пробные, бета или иные непроизводственные версии Услуги, 

предоставляемые PFU Заказчику бесплатно на ограниченный срок и 
исключительно для внутренней оценки. 

Вознаграждение Плата, подлежащая уплате Заказчиком за Услугу, как указано в соответствующем 
заказе. 

Начальный срок 
Начальный период подписки, начинающийся в Дату вступления в силу и 

продолжающийся в течение выбранного Заказчиком срока подписки, указанного в 
соответствующем заказе. 

PFU (EMEA) Limited PFU (EMEA) Limited, зарегистрированный офис: Belmont, Belmont Road, Uxbridge, 
Middlesex, England UB8 1HE. 
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Срок продления 
Любой дополнительный период подписки, приобретенный Заказчиком после 

Начального срока. 

Срок действия подписки Совокупная продолжительность Начального срока и любого Срока продления. 

Услуга Программное обеспечение и любые связанные облачные сервисы или функции, 
предоставляемые Заказчику по Договору, как описано в Приложении A. 

Программное обеспечение 
Облачное программное обеспечение или облачные сервисы, а также любые копии 
программных продуктов, принадлежащих PFU или лицензируемых PFU, независимо 

от носителя. 

Веб-сайт https://www.paperstreamcapturepro.com/ 

Налоги 

Все налоги, пошлины, сборы, оценки, платежи и удержания, налагаемые 
государственными органами в связи с Договором или Услугой (включая НДС, налог 

с продаж, налог на использование, акцизы и гербовые сборы), за исключением 
налогов, рассчитываемых исходя из доходов PFU. 

Условия продажи 
Условия, регулирующие продажу продуктов PFU через Сайт или указанные в 

отдельной форме заказа, если применимо. 

 
 

EXHIBIT A 
SOFTWARE SUBSCRIPTION AND ADD-ON FEATURES 
 
Software Subscription:   
 

- PaperStream Capture Pro 
- PaperStream Capture Pro Premium 

 
Add-On Features:   

- N/A  
  
  

EXHIBIT B 
END USER LICENCE AGREEMENT 
 
The End User Licence Agreement applicable to the Software is available at the following location: 
 
https://www.paperstreamcapturepro.com/en-gb/end-user-license-agreement/ 

https://www.paperstreamcapturepro.com/en-gb/end-user-license-agreement/

